PROVIDER
DATA
SUMMARY

The State of the State

Presented by the Office of Provider Development
July 25, 2022

Virginia Department of
Behavioral Health &
Developmental Services




What we will cover

Alntroduction

AProvider Development activities

AKey Performance Measures & Targets
ARegional data

AOpportunities

ANext steps

AQuestions and suggestions

7/25/22 Virginia Department of Behavioral Health & Developmental Services




Mission B

AThe Office of Provider Development focuses on developing and
sustaining a qualified community of providers in Virginia so that
people who have developmental disabilities and their families have
choice and access to options that meet their needs.

<

CHOICES
AHEAD
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Provider Data Summary Report B

Semtannual Report

Reports, webinar slideshows, and other

materials related to Provider Development are

available for download online at
http://www.dbhds.virginia.gov/developmental B Vigini Deprtment o
-services/providedevelopment

Developmental Services
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http://www.dbhds.virginia.gov/developmental-services/provider-development

Services Considered B

ABenefits Planning ASupported Living
ACommunity Coaching ACrisis Support Services
ACommunity Engagement APrivate Duty Nursing
ACommunity Guide ASkilled Nursing

AElectronic Homdased ServicesASponsoredResidential
AEmployment and Community

Transportation As of 10/31/22:
Alndependent Living Supports AGroup Home Residential <5
Aln-home Supports AGroup Home Residential 5+

APeer Mentoring
AShared Living

7/25/22 Virginia Department of Behavioral Health & Developmental Services




For this report

June 2018 October 2021 April 2022

Baseline
Region IV

4-A 4-8 4-C 4-D
Chesterfield County Amelia County Charlotte County Dinwiddie County
Colonial Heights City Buckingham County  Lunenburg County Greensville County
Hanover County Cumberland County  Nottoway County Hopewell City
Charles City County Goochland County Prince Edward County Petersburg City
Henrico County Powhatan County Emporia City Prince George County
New Kent County Surry County
Richmond City Sussex County

7/25/22
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Baseline MeasurementTool

Counts of Providers (defined by distinct Taxldentifiers based on where individuals reside) -

Community |Electronic Home; Employment Independent In-home Peer Mentoring | Shared Living |Supported Living| Crisis Support | Private Duty | Skilled Nursing Sponsored Group Group Residential
t Guide Based Services | an d Communi ity | Living Supports Supports Services Nursing Residential Residential <5 5+
Transportation
= = = = = = = = S S S S S - |Total Distinct |~
0 0 0 0 3 0 0 0 0 1 0 2 1 1 7
0 1 0 0 2 0 0 1 1 0 1 2 2 3 11
0 0 0 0 1 0 0 0 0 0 0 1 0 1 2
0 0 0 0 3 0 0 1 1 4 0 7 9 4 24
0 1 0 0 2] 0 0 0 0 7 1 6 ] 4 30
0 1 0 0 2 0 0 0 0 2 2 4 2 1 11
0 0 0 0 2 0 0 0 0 0 1 3 2 2 7
0 0 0 0 0 0 0 0 0 0 0 1 1 1 4
0 1 0 1 3 0 0 0 0 0 0 3 2 1 11
0 0 0 0 0 0 0 0 0 1 0 2 1 1 7

A Revised to reflect services based on individual residence to reflect service reach

A Added Group Home Residential data for more and less integrated settings

AwSRdzOSR O2ydaSyid (2 ¢6KIFIGQa ySSRSR G2
growth

http://www.dbhds.virginia.gov/developmentadervices/provideidevelopment
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Baseline MeasurementTool

Location of the BMT online:

‘ Getting Help Offices About DBHDS Contact Us %

Support Coordination/Case Manage
- Resc (=3
Community Se 5 Boards (CSBs) Early Intervention for Infants and Toddlers Soura

Children and Families Office of Integrated Health Victims of Staiization Fund Frogram

Provider Develo
Mental Health Services Developmental Disability Service System ovider Development

- ommumnity Integration and Transition Supports
Office of Recovery Services Individual and Family Support Program (IFSP) Co Y s ) - PO

Virginia Provider Data Summary

On November 9th, 2017, the Office of Provider Development in the
(DBHDS) hosted the first Provider Data Summary webinar as a way
the Commonwealth. Provider Data Summary webinars are plannec
services across all regions. Information from these webinars will be

‘ 05.2020 Baseline Measurement Tool

05.2020 Provider Data Summary Report

05.2020 Provider Data Summary Slides

11.2019 Baseline Measurement Tool

11,2019 Provider Data Summary Report

11.2019 Provider Data Summary Slides

Provider Data Summary Report (June-Nov 18)

http://www.dbhds.virginia.gov/developmentadervices/provideidevelopment
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Provider Development Activities B

CommunityResourceConsultants met witb3 providers
seeking to diversify or exparsgrvices.
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Provider Development Activities B

Provider interest expressed as follows:

Peer Mentor Supports (1) Supported Living {8

Group Home (10 Shared Living {1

Group Home with Skilled Nursing) (1 PersonaEmergency Response Systens (1
BehaviorAnalysis/Consultation §3 Assistivelechnology (B
Psychology Consultation (1) SupportedEmployment (3
Employment&& Community Transportation Y3 ElectronicHomebased Services )1
ADPersonal Assistance)(3 GroupDay (1),

AD Respit€3) CommunityEngagement (2
In-HomeSupports (¥ CommunityCoaching (R
IndependentLiving Supports {4 SponsoredResidential X)
CommunityGuide B) Serviced-acilitation (2)

CommunityHousing Guide {1
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Provider Development Activities B

Reported barriergo service development:

A COVIBLY9, staffing crisis, longer wait time to get license and
DMAS Participation Agreement, reimbursement rates, need
for a prescription for PERS when the item is not a prescriptic
device, installing dedicated line for PERS device, and the
temporary closure of Provider Enroliment for the changeovel
to the Medicaid Enterprise System (MES).
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Provider Development Activities B

Provider Roundtables

July 2021
A Statewide Provider Roundtable had 426 participants

October 2021
A Statewide Provider Roundtable had 543 participants.

January 2022
A Statewide Provider Roundtable h&82 participants

April 2022
A Statewide Provider Roundtable h&&0 participants.
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My Life My Community |1
Provider Database and Designhation Process

A Launched November 15, 2019.

A As of April 2022, 213 providers have registered] ' gadgee "

Behavioral \\
Supports

A Provider Designation:
-4 providers hold badges in Autism, Behavio @

Support, and Complex Health Supports

-25 have passed surveys with next step of
submitting evidence

My Life, .
My Community

POWERED BY @\ﬁrginiaNavigator

Complex \)
Health *
Supports
Waiver Information  Resources for Families  Independent Housing  General Information  Find a Provider

Q Search for local services, helpful tips, and answers - in two steps! https //mvl Ife mvCO m m u n IthI rq I n I a O rg

oADVANCED

s /verify-or-reqisteknew-provider
profile/



http://mylifemycommunityvirginia.org/

CRC Assignments Recap

http://www.dbhds.virginia.qgov/developmental -services/provider -development

Primary outcomes include:

Individual: People with developmental disabilities live personally
meaningful lives in their community of choice.

Provider: Providers of developmental disability waiver services have access
to information and technical assistance that supports best
practices.

System: DBHDS provides resources for supports coordinators and providers
that are based on promising and best practices in supporting
people with developmental disabilities in Virginia.

If you are a PERSON If you are a
WHO RECEIVES PROVIDER or If youare a
SERVICES or a FAMILY PROSPECTIVE PROVIDER SUPPORT
MEMBER who needs assistance with COORDINATOR
-or- something other than who needs
HCBS: assistance with
A SUPPORT comething

COORDINATOR who

needs assistance with other than RST

RST or crisis situations or crisis
-or- situations:
A PROVIDER or
7/25/22 PROSPECTIVE

PROVIDER who needs
assistance with HCBS:



http://www.dbhds.virginia.gov/developmental-services/provider-development

Jump-Start Funding Program B

AAwarded$104,384.2%etween May 2021 through April 2022.

AFundscontinue to be available to assist providers with expansion of

Integrated services in alkégions.

AProgramrequirements have been revised to allow for application prior to the
identification of individuals intending to use the new and/or expanded

services.

Alf interested in applying for funding to start or expand integrated services in

an underserved area, vishitp://www.dbhds.virginia.qgov/developmental

services/providerdevelopment
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Jump-Start Funding Program

B DBHDS Jump-Start Funding Application

Contact Information

Now includesSkilled Nursingaind Date

Agency Name

. . . . Agency Mailing Address

Agency Contact Representative
Private Duty Nursingervices with Ageney Contec Represents
Contact Fax Number

é K A f R N\B y Q é. { L\]2 y é 2 EE:::;:E:qrf'-lilncz:?srjlifnitcurren1 license and addendum with application, if applicable)

Enter address of cities/counties where Services offered Enter the number of people currently
services are offered supported by the provider

and Behavioral Consultatiomn

the process of being added to the

p rog ram " Planned Services

Describe provider’s history in
providing DD waiver services in
Virginia or another state

Attach aegsnizational structure and staffing patterns. Include a description of the new service (s}, including
ent that is connected to service, and key roles and responsibilities of staff.

Funding up to 50k per year for up to two services:
BehaV|orarrherapeut|C COﬂSU|tatI0n ($15’m0 funding will resultin I New service(s) option | Expanded service(s) option

bn of new services and/

PrivateDuty Nursing ($25,000 ed services and the

f people who will be Number of additional people to be Number of additional people to be

Sk'lledN UI’SI ng ($25,00X) in this proposed served in new service(s) served in expanded service(s)
SponsoredResidentialChildren ($10,000 per individyal
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Peer Mentoring B

ATotal # of Mentors Trained: 9

ATotal # of Mentors Credentialed: 9

ATotal # of Mentees matched: 7 (4 pending start)

ATotal # of Mentees signed up but waiting for match: 5

ATotal # of Professional Development Trainings for Mentors: 2
ATotal # of Providers working with the Arc: 1
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Behavioral Services Providers B

FY17-FY22: # of providers/provider groups for therapeutic consultation FY22: # of providers/provider groups enrolled for therapeutic
behavioral services consultation by region
m
70 66
63 35
3
60 32
57 57 2
30
50 48
43 25
40 22 2
20
30
15
20
10
10
5
0
FY17 FY18 FY19 FY20 Fr21 FY22 o
Region 1 Region 2 Region 3 Region 4 Reglon 5
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DSP Supervisory Training B

AUpdated to meet indicators of the DOJ Settlement Agreement
AAvailable on Commonwealth of Virginia Learning Center (COVLC) on July 1, 2020
A3 modules that take approximately 2 ¥ hours collectively to complete

AMandatory for new DSP Supervisors and optional for DSP Supervisors who have alre:
received a certificate from completing the previous version in COVLC

Count of DSP Supervisors Completing Orientation Training from
May 1, 2021 to October 31, 2021
100

46 46
%0

70
33

50
24

30
20

10

May-21 Jun-21 Jul-21 Aug-21 Sep-21 Oct-21
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Count of DSP Supervisors Comlpeting Orientation Training
from November 1, 2021 to April 30, 2022

95 95

67
62 62

Nov-21 Dec-21 Jan-22 Feb-22 Mar-22 Apr-22




Virtual Training B

AProvider Readiness Education Program (PREP) attended by 37 providers.
AOnDemand Part V training in COVLC completed by over 1,161 people.
Alnstructorled virtual sessions attended by 271 people.

AISP Development Training Academy pilot 30 participants.

ATwo webinars for SCs to review ISP 3.3 changes attended by 1202 people.
AHCBS Regulations Trainings attended by 1888 participants.

AlnstructorLed Remote versions of PCT and Community Connections classes are
available (limited irperson classes are starting to become available, as well) visit

www.personcenteredpractices.org


http://www.personcenteredpractices.org/

Key Performance Measures
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Key Performance Measures

Data continues to indicate an annual 2% increase in the overall DD waiver population
receiving services in the most integrated settings.

Percentage of people with DD Waiver by Integrated and Non-integrated Living Situation Types

90% 25%
88% 20.6% T 1%
87.7% 20%
86%
84% 15%
82%
12.3%
80% 10%
0,
s 79.4%
5%
76%
74% 0%
Baseline 9.30.2016 3.31.2021 3.31.2022
—Integrated % ===Non-integrated %
Integrated # Integrated % Non-integrated # | Non-integrated %
Baseline 9.30.2016 9425 79.4% 2446 20.6%
3.31.2021 13292 86.7% 2044 13.3%
3.31.2022 13527 87.7% 1901 12.3%
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Key Performance Measures B

Integrated living situations by locality as of 3.31.22orted from most to least integrated)
SourceL Y RA @A Rdzl £ Qa f 2 O WaNS(Repol IDIPRIO2ZR | & O2 dzy (
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